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.H\ZRUGV��DGXOW�OHDUQLQJ��/HVVRQ�3ODQV�
�,QWURGXFWLRQ��2YHU� WKH� \HDUV� GHILQLWLRQV� KDYH� HYROYHG� IURP�SURYLVLRQV� LQ� IHGHUDO� ODZ� DQG� LQLWLDWLYHV� RI� JURXSV�DGYRFDWLQJ� SDUWLFXODU�PHWKRGRORJLHV�RU� WKH�QHHGV�RI�VSHFLILF� DGXOW� SRSXODWLRQV�� 7KH� UHVXOW� LV� WKDW�GHILQLWLRQV�WHQG�WR�PHUJH�VWDWHPHQWV�DERXW�WKH�JRDOV�WR� EH� DFKLHYHG� �H�J��� LPSURYLQJ� WKH� OLWHUDF\� RI� D�SDUWLFXODU� SRSXODWLRQ��ZLWK� D� SDUWLFXODU�PHDQV� �H�J���DGXOW�EDVLF�HGXFDWLRQ��WR�DFKLHYH�WKH�JRDO��7KHUHIRUH��LW�LV�KHOSIXO�WR�GLVWLQJXLVK�EHWZHHQ�DW�OHDVW�WKHVH�GLPHQVLRQV�RI�WKH�LVVXH����� ³/LWHUDF\´� UHIHUV� WR� WKH� NQRZOHGJH�� VNLOOV�� DQG�FRPSHWHQFLHV� RI� LQGLYLGXDOV�� 7KH� IHGHUDO� $GXOW�(GXFDWLRQ� DQG� )DPLO\� /LWHUDF\� $FW� �7LWOH� ,,� RI� WKH�:RUNIRUFH� ,QYHVWPHQW�$FW��� GHILQHV� OLWHUDF\� DV� ³DQ�LQGLYLGXDO¶V� DELOLW\� WR� UHDG��ZULWH�� VSHDN� LQ� (QJOLVK��FRPSXWH�DQG�VROYH�SUREOHPV��DW�OHYHOV�RI�SURILFLHQF\�QHFHVVDU\�WR�IXQFWLRQ�RQ�WKH�MRE��LQ�WKH�IDPLO\�RI�WKH�LQGLYLGXDO��DQG� LQ�VRFLHW\�´�/LWHUDF\� LV�RIWHQ�GHILQHG�LQ�WHUPV�RI�VSHFLILF�GRPDLQV�VXFK�DV�³EDVLF�DFDGHPLF�VNLOOV�´� ³ZRUNSODFH� VNLOOV�´� ³OLIH� VNLOOV�´� ³SDUHQWLQJ�VNLOOV�´�RU�VNLOOV�QHFHVVDU\�WR�H[HUFLVH�RQH¶V�ULJKWV�DQG�UHVSRQVLELOLWLHV�IRU� FLWL]HQVKLS�� 'LIIHUHQW� GLPHQVLRQV� RI� OLWHUDF\� DUH�RIWHQ� FDWHJRUL]HG� E\� WHUPV� WKDW� FOXVWHU� VHYHUDO�GLPHQVLRQV�RI�OLWHUDF\�LPSRUWDQW�IRU�GLIIHUHQW�FOLHQWV��([DPSOHV� LQFOXGH� ZRUNSODFH� OLWHUDF\� �FRPELQLQJ�ERWK�EDVLF�DFDGHPLF�VNLOOV�DQG�ZRUNSODFH�VNLOOV���DQG�

IDPLO\�OLWHUDF\��FRPELQLQJ�EDVLF�DFDGHPLF�VNLOOV�DQG�RWKHU�VNLOOV�HVVHQWLDO�IRU�VXFFHVVIXO�SDUHQWLQJ������ ³(GXFDWLRQ� DWWDLQPHQW´� XVXDOO\� UHIHUV� WR� WKH�QXPEHUV�RI�\HDUV�RI�VFKRROLQJ�FRPSOHWHG�RU�WKH�OHYHO�RI� FUHGHQWLDO� �H�J��� KLJK�VFKRRO�GLSORPD�RU�DVVRFLDWH�GHJUHH��DQ�LQGLYLGXDO�KDV�REWDLQHG��'HVSLWH�FRQFHUQV�DERXW� WKH� PHDQLQJ� RI� FUHGHQWLDOV�� WKHUH� LV� D� VWURQJ�FRUUHODWLRQ� EHWZHHQ� HGXFDWLRQDO� DWWDLQPHQW� DQG�OLWHUDF\�����³/LWHUDF\�LQLWLDWLYHV´�RIWHQ�DUH�GHILQHG�LQ�WHUPV�RI�WKH�QHHGV�RI�D�SDUWLFXODU�WDUJHW�JURXS��7KHVH�PD\�EH�SDUHQWV� RI� \RXQJ� FKLOGUHQ�� \RXWK�ZKR� KDYH� GURSSHG�RXW� RI� KLJK� VFKRRO� ZLWKRXW� HDUQLQJ� D� KLJK� VFKRRO�GLSORPD�� ZHOIDUH� UHFLSLHQWV�� SHUVRQV� ZLWK� OLPLWHG�(QJOLVK�VSHDNLQJ� DELOLW\�� LQFDUFHUDWHG� DGXOWV�� RU�DGXOWV�LQ�WKH�ZRUNIRUFH���
/HVVRQ�3ODQV�IRU�$GXOWV��
/HVVRQ� SODQV� IRU� DGXOW� HGXFDWLRQ� GRQ
W� KDYH� WR� EH�GLIILFXOW�� )ROORZ� WKHVH� HDV\� VWHSV� DQG� VHH� KRZ�HIIHFWLYH� \RX� FDQ� EH�� (YHU\� JRRG� FRXUVH� GHVLJQ�EHJLQV� ZLWK� D� QHHGV� DVVHVVPHQW�� )RU� RXU� SXUSRVHV�KHUH�� ZH¶UH� JRLQJ� WR� DVVXPH� \RX¶YH� FRPSOHWHG� WKLV�DVVHVVPHQW� DQG� \RX� XQGHUVWDQG� ZKDW� \RXU� VWXGHQWV�QHHG� DQG� ZKDW� \RXU� REMHFWLYHV� DUH� IRU� WKH� FRXUVH�\RX¶UH�GHVLJQLQJ��,I�\RX�GRQ¶W�NQRZ�\RXU�REMHFWLYHV��\RX¶UH� QRW� UHDG\� WR� GHVLJQ� \RXU� FRXUVH�� :LWK� \RXU�
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REMHFWLYHV� LQ� KDQG�� FRXUVH� GHVLJQ� FDQ� EH� HDV\�� /LNH�DQ\�JDWKHULQJ�RI�SHRSOH� IRU�DQ\� UHDVRQ�� LW¶V�JRRG� WR�EHJLQ�DW�WKH�EHJLQQLQJ�DQG�DGGUHVV�ZKR�LV�WKHUH��ZK\�WKH\¶YH�JDWKHUHG��ZKDW�WKH\�KRSH�WR�DFFRPSOLVK��DQG�KRZ�WKH\¶OO�DFFRPSOLVK�LW���

:HOFRPH�DQG�,QWURGXFWLRQ��

%XLOG�LQ����WR����PLQXWHV�DW�WKH�RSHQLQJ�RI�\RXU�FODVV�WR� FRQGXFW� LQWURGXFWLRQV�DQG� UHYLHZ�\RXU�REMHFWLYHV�DQG�DJHQGD��<RXU�EHJLQQLQJ�ZLOO�ORRN�VRPHWKLQJ�OLNH�WKLV���
��� *UHHW�SDUWLFLSDQWV�DV�WKH\�DUULYH������ ,QWURGXFH�\RXUVHOI�DQG�DVN�SDUWLFLSDQWV�WR�GR�WKH� VDPH�� JLYLQJ� WKHLU� QDPH� DQG� VKDULQJ� ZKDW�WKH\�H[SHFW�WR�OHDUQ�IURP�WKH�FODVV��7KLV�LV�D�JRRG�WLPH�WR�LQFOXGH�DQ�LFH�EUHDNHU�WKDW�ORRVHQV�SHRSOH�XS�DQG�PDNHV�WKHP�IHHO�FRPIRUWDEOH�VKDULQJ������ :ULWH� WKHLU� H[SHFWDWLRQV� RQ� D� IOLS� FKDUW� RU�ZKLWH�ERDUG������ 6WDWH�WKH�REMHFWLYHV�RI�WKH�FRXUVH��H[SODLQLQJ�ZK\�FHUWDLQ�H[SHFWDWLRQV�RQ�WKH�OLVW�HLWKHU�ZLOO�RU�ZRQ¶W�EH�PHW������ 5HYLHZ�WKH�DJHQGD������ 5HYLHZ� KRXVHNHHSLQJ� LWHPV�� ZKHUH� WKH�UHVWURRPV� DUH�� ZKHQ� WKH� VFKHGXOHG� EUHDNV� DUH��WKDW� SHRSOH� DUH� UHVSRQVLEOH� IRU� WKHPVHOYHV� DQG�VKRXOG� WDNH� D� UHVWURRP� EUHDN� HDUO\� LI� WKH\� QHHG�RQH��5HPHPEHU��\RX¶UH�WHDFKLQJ�DGXOWV��

0RGXOH�'HVLJQ��

'LYLGH� \RXU�PDWHULDO� LQWR� ���PLQXWH�PRGXOHV�� (DFK�PRGXOH� ZLOO� FRQWDLQ� D� ZDUP�XS�� D� VKRUW� OHFWXUH� RU�SUHVHQWDWLRQ�� DQ� DFWLYLW\�� DQG� D� GHEULHILQJ�� IROORZHG�E\�D�EUHDN��$W�WKH�WRS�RI�HDFK�SDJH�LQ�\RXU�WHDFKHU¶V�JXLGH��QRWH�WKH�WLPH�QHHGHG�IRU�HDFK�VHFWLRQ�DQG�WKH�FRUUHVSRQGLQJ�SDJH�LQ�WKH�VWXGHQW¶V�ZRUNERRN���

:DUP�8S��

:DUP�XSV�DUH� VKRUW�H[HUFLVHV� ���PLQXWHV�RU�VKRUWHU��WKDW�JHW�SHRSOH�WKLQNLQJ�DERXW�WKH�WRSLF�\RX�DUH�DERXW�WR�FRYHU��,W�FDQ�EH�D�JDPH�RU�VLPSO\�D�TXHVWLRQ��6HOI�DVVHVVPHQWV� PDNH� JRRG� ZDUP�XSV�� 6R� GR� LFH�EUHDNHUV���
)RU� H[DPSOH�� LI� \RX¶UH� WHDFKLQJ� OHDUQLQJ� VW\OHV�� D�OHDUQLQJ�VW\OH� DVVHVVPHQW�ZRXOG� EH� D� SHUIHFW�ZDUP�XS���

/HFWXUH��

.HHS� \RXU� OHFWXUH� WR����PLQXWHV�RU� OHVV� LI� SRVVLEOH��3UHVHQW� \RXU� LQIRUPDWLRQ� LQ� IXOO�� EXW� UHPHPEHU� WKDW�DGXOWV� JHQHUDOO\� VWRS� UHWDLQLQJ� LQIRUPDWLRQ� DIWHU�DERXW� ��� PLQXWHV�� 7KH\� ZLOO� OLVWHQ� ZLWK�XQGHUVWDQGLQJ�IRU����PLQXWHV��EXW�ZLWK�UHWHQWLRQ�IRU�RQO\������
,I� \RX¶UH� SUHSDULQJ� D� SDUWLFLSDQW�VWXGHQW� ZRUNERRN��LQFOXGH�D�FRS\�RI�WKH�SULPDU\�OHDUQLQJ�SRLQWV�RI�\RXU�OHFWXUH�� DQG� DQ\� VOLGHV� \RX¶UH� SODQQLQJ� WR� XVH�� ,W¶V�JRRG� IRU� VWXGHQWV� WR� WDNH� QRWHV�� EXW� LI� WKH\� KDYH� WR�IXULRXVO\� ZULWH� HYHU\WKLQJ�� GRZQ�� \RX¶UH� JRLQJ� WR�ORVH�WKHP���

$FWLYLW\��

'HVLJQ� DQ� DFWLYLW\� WKDW� JLYHV� \RXU� VWXGHQWV� DQ�RSSRUWXQLW\� WR� SUDFWLFH� ZKDW� WKH\� MXVW� OHDUQHG��$FWLYLWLHV� WKDW� LQYROYH�EUHDNLQJ� LQWR�VPDOO�JURXSV�WR�FRPSOHWH�D�WDVN�RU�WR�GLVFXVV�DQ�LVVXH�DUH�JRRG�ZD\V�WR� NHHS� DGXOWV� HQJDJHG� DQG� PRYLQJ�� ,W� LV� DOVR� D�SHUIHFW� RSSRUWXQLW\� IRU� WKHP� WR� VKDUH� WKH� OLIH�H[SHULHQFH�DQG�ZLVGRP�WKH\�EULQJ� WR�WKH�FODVVURRP��%H�VXUH�WR�EXLOG�LQ�RSSRUWXQLWLHV�WR�WDNH�DGYDQWDJH�RI�WKLV�ZHDOWK�RI�UHOHYDQW�LQIRUPDWLRQ���
$FWLYLWLHV�FDQ�EH�SHUVRQDO�DVVHVVPHQWV�RU�UHIOHFWLRQV�WKDW� DUH� ZRUNHG� RQ� TXLHWO\� DQG� LQGHSHQGHQWO\�� WKH\�FDQ� EH� JDPHV� RU� UROH� SOD\LQJ�� RU� WKH\� FDQ� EH� VPDOO�JURXS�GLVFXVVLRQV��&KRRVH�\RXU�DFWLYLW\�EDVHG�RQ�WKH�EHVW�ZD\� WR�SURYLGH� WKH�DGXOWV� LQ�\RXU�FODVV�ZLWK�DQ�RSSRUWXQLW\�WR�H[SHULHQFH�ZKDW�\RX�MXVW�WDXJKW���

'HEULHILQJ��

$IWHU� DQ� DFWLYLW\�� LW¶V� LPSRUWDQW� WR� EULQJ� WKH� JURXS�EDFN� WRJHWKHU� DQG� KDYH� D� JHQHUDO� GLVFXVVLRQ� DERXW�ZKDW� ZDV� OHDUQHG� GXULQJ� WKH� DFWLYLW\�� $VN� IRU�YROXQWHHUV�WR�VKDUH�UHDFWLRQV��$VN�IRU�TXHVWLRQV��7KLV�LV� \RXU� FKDQFH� WR� PDNH� VXUH� WKH� PDWHULDO� ZDV�XQGHUVWRRG��$OORZ�IRU���PLQXWHV��,W�GRHVQ¶W�WDNH�ORQJ�XQOHVV�\RX�GLVFRYHU�WKDW�OHDUQLQJ�KDVQ¶W�KDSSHQHG���

7DNH�D����PLQXWH�%UHDN��

,W¶V� LPSRUWDQW� WR� JHW� DGXOW� VWXGHQWV� XS� DQG� PRYLQJ�HYHU\� KRXU�� 7KLV� WDNHV� D� ELWH� RXW� RI� \RXU� DYDLODEOH�WLPH��EXW�LW¶OO�EH�ZHOO�ZRUWK�LW�EHFDXVH�\RXU�VWXGHQWV�ZLOO� EH� IDU�PRUH� DWWHQWLYH�ZKHQ� FODVV� LV� LQ� VHVVLRQ��
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DQG�\RX¶OO�KDYH�IHZHU�LQWHUUXSWLRQV�IURP�SHRSOH�ZKR�KDYH�WR�H[FXVH�WKHPVHOYHV���
7LS��:KLOH�EUHDNV�DUH�LPSRUWDQW��LW¶V�FUXFLDO�WKDW�\RX�PDQDJH�WKHP�ZHOO�DQG�EHJLQ�DJDLQ�SUHFLVHO\�RQ�WLPH��UHJDUGOHVV� RI� VWUDJJOHUV�� RU� FKDWWHU� ZLOO� JHW� FDUULHG�DZD\�� 6WXGHQWV� ZLOO� OHDUQ� TXLFNO\� WKDW� FODVV� EHJLQV�ZKHQ�\RX�VDLG�LW�ZRXOG��DQG�\RX¶OO�JDLQ�WKH�UHVSHFW�RI�WKH�HQWLUH�JURXS���

(YDOXDWLRQ��

(QG� \RXU� FRXUVHV� ZLWK� D� VKRUW� HYDOXDWLRQ� WR�GHWHUPLQH� ZKHWKHU� RU� QRW� \RXU� VWXGHQWV� IRXQG� WKH�OHDUQLQJ�YDOXDEOH��(PSKDVLV�RQ�WKH�VKRUW��,I�\RXU�HYDO�LV�WRR�ORQJ��VWXGHQWV�ZRQ
W�WDNH�WKH�WLPH�WR�FRPSOHWH�LW��$VN�D�IHZ�LPSRUWDQW�TXHVWLRQV���
��� :HUH�\RXU�H[SHFWDWLRQV�RI�WKLV�FRXUVH�PHW"����� :KDW�ZRXOG�\RX�KDYH�OLNHG�WR�OHDUQ�WKDW�\RX�GLGQ
W"����� :KDW� ZDV� WKH� PRVW� KHOSIXO� WKLQJ� \RX�OHDUQHG"����� :RXOG� \RX� UHFRPPHQG� WKLV� FODVV� WR� D�IULHQG"����� 3OHDVH� VKDUH�FRPPHQWV�DERXW�DQ\�DVSHFW�RI�WKH�GD\���
7KLV� LV� MXVW� DQ� H[DPSOH�� &KRRVH� TXHVWLRQV� WKDW� DUH�UHOHYDQW� WR� \RXU� WRSLF�� <RX
UH� ORRNLQJ� IRU� DQVZHUV�WKDW�ZLOO�KHOS�\RX�LPSURYH�\RXU�FRXUVH�LQ�WKH�IXWXUH����
&RQFOXVLRQ���,Q� WUDGLWLRQDO� SURJUDPV� WKDW� WKH� SULQFLSOHV� RI�SV\FKRORJ\�DQG�FXUULFXOXP�SODQQLQJ��OHVV�DWWHQWLRQ�LV�WKH� IRUP�RI� FRQWHQW� SUHVHQWDWLRQ� LH� FRGLILFDWLRQ� DQG�SURYLGLQJ� ERRNV�� RULJLQDO� IRUPDW� DQG� KDYH� WKH�GRPLQDQW� IRUP�� ZKLOH� IRU� DGXOW� FRQWHQW� WKDW� FRXOG�KDYH�YDOXDEOH�H[SHULHQFH�LQ�DGGLWLRQ�WR�ZULWLQJ��RWKHU�ZD\V�DOVR�EH�SURYLGHG�$IIHFW�WKH�VHOHFWLRQ�RI�SLFWXUHV�DQG� LPDJHV� UHODWHG� WR� WKH� FRQFHSWV� DQG� FRQWHQW�SURGXFHG�E\�LQFOXGLQJ�WKHP��/HDUQLQJ� DFWLYLWLHV� VXFK� DV� DFWLYLWLHV� RXWVLGH� WKH�FODVVURRP��GLDORJXH��UROH�SOD\LQJ�DQG�����$QRWKHU�W\SH�RI� FRQWHQW� LV� SUHVHQWHG�� 'XWLHV� DUH� SODFHG� RQ� WKH�OHDUQHU�� D� UHVRXUFH� IRU�GHYHORSLQJ�NQRZOHGJH�� VNLOOV�DQG�LQVLJKWV�KH�FRQVLGHUHG��&XUULFXOXP� FRQWHQW� RQO\� IURP� WKH� WUDLQLQJ� SURYLGHG�WR� OHDUQHUV� RU� QRW�� EXW� SXW� WRJHWKHU� WKHLU� OHDUQLQJ�WKURXJK�DFWLYLWLHV�WKDW�FDQ�LQIRUP�RU�GRHV��VNLOOV�DQG�DWWLWXGH� WR�DFKLHYH�� ,Q� WKLV�FDVH�� DSDUW� IURP� OHDUQLQJ�

WKDW�WKH�DVVD\V�WDXJKW�OHDUQHUV�GLUHFWO\�WR�VXVWDLQDEOH�DQG�HIIHFWLYH�OHDUQLQJ�RFFXUV�LQ�KLV��$QRWKHU�ZD\�RI�SURYLGLQJ�FRQWHQW�WKDW�LV�HGXFDWLRQDO�DFWLYLWLHV� RXWVLGH� WKH� OHDUQLQJ� HQYLURQPHQW� SRVVLEOH�IRU� OHDUQLQJ�PRUH� DQG� EHWWHU� HQDEOHV� DGXOW� OHDUQHUV��)RU�H[DPSOH��KLWV�� ILHOG� WULS�H[SHULHQFHV� IRU� OHDUQHUV�RU� WUDQVIHU� LV� SURYLGHG�� GHYHORS� NQRZOHGJH�� LQVLJKW�DQG�VNLOOV�WKH\�ZLOO��7R� HQVXUH� WKDW� VFLHQFH� FXUULFXOXP� DQG� HGXFDWLRQDO�DVSHFWV�� DFFRUGLQJ� WR� FRPPXQLW\� QHHGV� DQG�DXGLHQFHV�� DSSOLFDWLRQ� IRUP� LV� SURYLGHG� RU� QRW�� WKH�FRQWHQW�VHOHFWLRQ�FULWHULD�VKRXOG�EH�FRQVLGHUHG��7KHVH�FULWHULD� LV� EHLQJ� LQFOXGH� NQRZOHGJH�� HIIHFWLYHQHVV��IOH[LELOLW\��GLYHUVLW\��UHOHYDQFH�DQG�SUDFWLFDO�OHDUQLQJ��6RPH�UHVHDUFK�ILQGLQJV�WKDW�FDQ�EH�D�OHDUQLQJ�SURFHVV�IRU�WKH�*XLGHOLQHV�IRU�WUDLQLQJ�RSHUDWLRQV�DUH�DSSOLHG��LV�JLYHQ�EHORZ����� 7R� PD[LPL]H� OHDUQLQJ�� LQIRUPDWLRQ� PXVW� EH�SURYLGHG�DQ�RUJDQL]HG�PDQQHU��(QWULHV�FDQ�EH�VLPSOH�RU�FRPSOH[�FDQ�EH�DUUDQJHG�DURXQG�UHODWHG�FRQFHSWV�DUH� RUJDQL]HG�� 6WDUWLQJ� SRLQW� IRU� RUJDQL]LQJ� FRQWHQW�NQRZOHGJH� IRU� DGXOWV� DQG� DGXOWV� LV� OLQNHG� WR� SDVW�H[SHULHQFHV����/HDUQLQJ��HVSHFLDOO\�UHJDUGLQJ�VNLOOV�GHYHORSPHQW��ZLOO�EH�DGGHG�IUHTXHQWO\��� ��'XWLHV�DQG�PHDQLQJIXO�FRQWHQW�WKDQ�PHDQLQJOHVV�VXEMHFWV� DUH� OHDUQHG� PRUH� HDVLO\� DQG� DUH� ODWHU�IRUJRWWHQ�� 7KLV� LVVXH�� HVSHFLDOO\� IRU� ROGHU� DGXOW�OHDUQHUV� LV� WUXH�� &KDOOHQJHV� RI� DGXOW� OHDUQLQJ�IDFLOLWDWRUV�E\�WKH�ZD\�WKDW�FRQWHQW�ZDV�VLJQLILFDQWO\�DVVRFLDWHG�ZLWK�WKH�H[SHULHQFHV�DQG�QHHGV�RI�OHDUQHUV�LV����� 3DVVLYH� WKDQ� DFWLYH� SDUWLFLSDWLRQ� LQ� OHDUQLQJ�DFWLYLWLHV�� OHDUQLQJ� LQFUHDVHV�� $GXOW� HGXFDWRUV� DUH�DOORZHG� WR�SDUWLFLSDWH�DFWLYHO\� LQ�,QGLD��D�VWDEOH�DQG�PHDQLQJIXO�OHDUQLQJ�WR�KHOS����(QYLURQPHQWDO�IDFWRUV�DIIHFW�WKH�OHDUQLQJ��7DQJLEOH�WKLQJV� VXFK� DV� QRLVH�� FURZGHG� SODFHV�� WHPSHUDWXUH��OLJKW�DQG�����/HDUQLQJ�SURFHVV�FDQ�EH�SUHYHQWHG��2WKHU�IDFWRUV� VXFK�DV�VWUHVV�� ULGLFXOH��SUHVVXUH�� IDWLJXH�DQG�ORZ�KHDOWK�FDQ�DOVR�UHGXFH�OHDUQLQJ���&RUUHVSRQGLQJ�$XWKRU��0HKUDQ�%R]RUJPDQHVK�'DPDYDQG�%UDQFK��,VODPLF�$]DG�8QLYHUVLW\��'DPDYDQG��,UDQ�&RUUHVSRQGLQJ�DXWKRU���PHKUDQ�����#\DKRR�FRP�
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