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Abstract: Nowadays country economical companies in the globalization trend are encountering with uncountable 
obstacles. The most difficult obstacle it is ethical professionalism and ethical points at the brands, marketing is 
committed to default, cheating and not paying attention to social welfare and it is one of the most important 
invocations at eth end of twenty century knowing the evaluation of client' satisfaction as one the elements of 
management of financial companies. According to this point Mehran Eskir company id one the important an 
experienced companies has a main share in producing chemical product in the country such the difficulties in the 
recent study it is important emerging marketing indexes regarding to evaluation of clients' satisfaction of Mehrab 
Eksir clients. Then by providing hypothesis and distributing questionnaires it analyzed its results and untimely it was 
ended by giving solutions..  
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Introduction 

Nowadays economical companies of country 
in globalization are encountering countless obstacles. 
It needs hard competing for attending in global 
bazaars and in local it needs hard competing too. It is 
regarding to complication of aims and organizational 
constructions just the brands can continue which they 
reply clients demands and also pay attention to 
company interests a key branch. In today marketing 
era, the company which does not consider that 
marketing ethical rules (or also unethical manners of 
organization sellers) they can lead to destroy clients' 
trust from the seller and its organization and 
following it can affect their loyalty to the brand 
comprehensively. (Abasnejad, Sayid, 2007)  
The most difficult obstacle it is ethical 
professionalism and ethical points at the brands, 
marketing is committed to default, cheating and not 
paying attention to social welfare and it is one of the 
most important invocations at eth end of twenty 
century knowing the evaluation of client' satisfaction 
as one the elements of management of financial 
companies nevertheless omitting marketing is not an 
acceptable solution but also it should be looking for 
an ethical theory for marketing the brand and analyze 
its role in satisfaction factors. (Soltani, Sayid, 2009) 
There is no introduction or global standard for 
evaluation marketing, about ethical responsibility that 
it can classify people by the ranges of their ethical or 
unethical treatment. In that situation it can be good 
and bad correct or false fair or unfair they can be 
recognized. (Hant & Vitel 1986)  
 

According to the motioned points the old 
marketing methods are not applicable and they are 
less interesting, most of the puberty bazaars they are 
encountering demands and providing and the new 
clients would be found hard. So the need of 
maintaining present clients is showing very necessary 
and companies regularly are looking for way to 
maintain their concoctions with their clients. (Buzz & 
Bencell 2002)  
Our main goal in this study is analysis the affect of 
ethical responsibility on clients' satisfaction at 
Mehrab Eksir chemical company.  
Regarding to the conceptual model attached the study 
hypothesis are as followings:  
1- There is meaningful relation between client's 
satisfaction and being on Company commitments. 
2-  There is meaningful relation between client's 
satisfaction and doing on justice. 
3-  There is meaningful relation between client's 
satisfaction and doing on justice by Mehrab Eksir 
company. 
4-  There is meaningful relation between client's 
respecting and client's satisfaction by Mehrab Eksir 
Company. 
5-  There is meaningful relation between obeying 
social rights and client's satisfaction by Mehrab Eksir 
Company. 
 
1- The literature and study experience: 

As marketing was shaped the most difficult 
obstacle it is ethical professionalism and ethical 
points at the brands, marketing is committed to 
default, cheating and not paying attention to social 
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welfare and it is one of the most important 
invocations at eth end of twenty century knowing the 
evaluation of client' satisfaction as one the elements 
of management of financial companies. 
The introductive ethic it is a study about the 
motioned points the old marketing methods are not 
applicable and they are less interesting, most of the 
puberty bazaars they are encountering demands and 
providing and the new clients would be found hard. 
So the need of maintaining present clients is showing 
very necessary and companies regularly are looking 
for way to maintain their concoctions with their 
clients.(Murefi & Patric, 2006)  
It is regarding to complication of aims and 
organizational constructions just the brands can 
continue which they reply clients demands and also 
pay attention to company interests a key branch in 
today marketing era. 
The it should and should not without considering the 
tribe or religion or territory about (Morfi& patrik 
2006) the marketers and clients demanded some 
solutions under four principles for being relative or 
obstruct about ethics. (Yousel & Colleagues 2009) 
Interstice courses just they are looking for the affairs 
which make more interest for them and more 
profitable for people. This thesis makes people to do 
during their judgment results and they select the 
action which has eth most profit for the society. 
(Parson, 2007)  
The autonomy thesis like interstice has the most 
inters for clients people by the ranges of their ethical 
or unethical treatment. In that situation it can be good 
and bad correct or false fair or unfair they can be 
recognized. 
In the abstractive thesis, the principles correct and 
incorrect are taking care. During this thesis the affairs 
are analyzed apparent from their results, during this 
thesis what is important not only the job but also the 
affair and one who does it is important.  
The relativists believe that evaluation of these tasks 
are just by culture and tehse regulations are not 
general for all positions though something which is 
ethical in a society may not be ethical in another 
society.  
The international marketing ethics 
The international marketing ethics as it is 
reassembling it is a part of ethics which is working 
by international affairs. The international marketing 
ethics comprised of international marketing activities 
and also the basically theories of these 
judgments.(Youcel & colleagues 2009) In marketing 
ethics all three kinds of ethics are observable, the 
introductive ethic which it is introducing ethic in all 
over the world.  
The second object is putting prices strategies and 
propagandas with more intensity about ethical points 

about delivery goods and the prices forced to 
someone and eth methods that goods are make 
propaganda. Making the same methods of lives the 
principles correct and incorrect are taking care. 
During this thesis the affairs are analyzed apparent 
from their results, during this thesis what is important 
not only the job but also the affair and one who does 
it is important. 
2-2 The concept of clients' satisfaction 
Clients' satisfaction is the clients' sense or view to a 
good or service after its usage. Thesis like interstice 
has the most inters for clients people by the ranges of 
their ethical or unethical treatment. In that situation it 
can be good and bad correct or false fair or unfair 
they can be recognized finally the propaganda would 
be spread month to month. 
2-3 The importance of reaching clients' 
satisfaction  
Why are the companies in need of reaching to clients' 
satisfaction? The importance of clients' satisfaction is 
or what? For replying these questions regulations are 
not general for all positions though something which 
is ethical in a society may not be ethical in another 
society and how to take part in it.  
2-4 A review to the methods of evaluation clients' 
satisfaction 
As evaluating the clients' satisfaction it can apply 
different models. It is comforting to the classification 
by Senastoan paffrath and his colleagues Toper and 
Hamburg and Rodolf and the models of evaluation 
divided to two forms of obstructive and relative.    
The obstructive models are putting prices strategies 
and propagandas with more intensity about ethical 
points about delivery goods and the prices forced to 
someone and eth methods that goods are make 
propaganda. Making the same methods of lives the 
principles correct and incorrect are taking care. 
During this thesis the affairs are analyzed apparent 
from their results, during this thesis what is important 
not only the job but also … the affairs.  
The imaginative models are known via comparing the 
indexes which they are applied directly by the clients. 
The imaginative models indicate the clients how they 
are closer to clients' satisfaction.  
Tooper and Hamburg Redolf they are working on the 
comparative parts of models for evaluation clients' 
satisfaction. Haler divides eth models of evaluation to 
three groups as followings:  
1. The methods which are on quality maintaining 
clients.  
2. The methods which are on quality maintaining 
clients.  
3. The methods which are on quality maintaining 
clients.  
In the chart 10-2 you can observe the clients 
satisfaction division (Grasila, 20000 
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2- Materials and methods    
It is applied of different methods by the researcher to 
define all kinds of searching and it makes different 
classification and it is mandatory to express in this 
study it was applied of the goal application method 
and the cause and result method by comparing and 
the method of gathering data it was circular. 
                

 
 
  
 
 
 
 

 N= the amount of statistic society n= the sample 
form Z= it s the factor on normal standard, that in 
confidence rate 95% it is equal 1096 P= it is eth 
existence adjective in eth society. If it is not on 
authority it is 0/5 in this form eteh amount of 
variance is on its maximum point q=0 and the 
percentage of peole lack of that adjective d=(q= 1-p) 
the legitimate amount.  
It is equal 217 factors by situating 500 at above 
formula that in this concern almost 17 of 
questionnaires were not applicable by different 
reasons though the sample statistic above was 
vaunted 200 numbers.  
The devices of gathering data in this search they were 
questioner and interview. 
In the present study the questionnaires and replies are 
coded and they are processed by SPSS software in 18 
days. It is applied of public data for analyzing 
introductive statistic and for the conceptive model it 
applies Spierman cooperation ans also for analyzing 
the stability of the tests it is applied of Kronbakh 
Alpha.  
It needs for counting Alpha Kronbakh count 
ethvariances of each sub complex (or sub test) and 
then count the whole variance and then by applying 
the following formula counting Alpha Krobakh. 
(Sarmad & colleagues, 1997) 
 

      
















2

2

1
1 S

S

J

J
r

J



         
 
J= the number of test questions  
 2

JS  = The complex of question variance 
2S  = The whole numbers variance 

 
3- Conclusions and findings: 

In the first hypothesis, it was expressed 
dependency on contracts via there is a meaningful 

relation between clients' satisfaction   and   Mehran 
Eksir company. As it was observing this hypothesis 
was tested and there is a positive relation between 
committing on contracts and clients' satisfaction and 
a relational commitment in industrial bazaars which 
they are comforting to Abdol Mohamin from royal 
university on 2002.  

In the second hypothesis is applied of different 
methods by the researcher to define all kinds of 
searching and it makes different classification and it 
is mandatory to express in this study it was applied of 
the goal application method and the cause and result 
method by comparing 2007 and the method of 
gathering data it was circular and it has got a high 
affection on clients' satisfaction.  

In the third hypothesis it was expressed 
meaningful relation between clients' satisfaction   and   
Mehran Eksir Company. As it was observing this 
hypothesis was tested and there is a positive relation 
between committing on contracts and clients' 
satisfaction.  

In the fourth hypothesis, it was expressed eth 
relation between human respect via Mehrab Eksir 
Company and clients' satisfaction there is meaningful 
relation. As it was observed this hypothesis via 
analyzed and it was admitted that there is direct 
relation between respecting human and clients' 
satisfaction.  

In the fifth hypothesis the imaginative models 
are known via comparing the indexes which they are 
applied directly by the clients. The imaginative 
models indicate the clients how they are closer to 
clients' satisfaction.  
 
Applicable suggestions  
1- It is regarding to it the clients' demands are a 
quotation of time and in the searching situations it 
should evaluate the clients' satisfaction regularly in 6 
moths and 12 months periods.  
2- Providing software regarding to a mathematic 
model and this conceptual on company's site as 
analysis of client's satisfaction on order. 
3- Coordination the staff in which by clients view all 
the employees are considered neat and ordered. 
4- Making a part such (R&D) and it should work on 
the service that leads to products variety.  
5- It seems due to the survey's results it is applied of 
different methods by the researcher to define all 
kinds of searching and it makes different 
classification and it is mandatory to express in this 
study it was applied of the goal application method 
and the cause and result method by comparing and 
the method of gathering data it was circular. 
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6- Giving suggestions for advanced searches  
1. Searching other for finding indexes in clients' 
satisfaction of Iran insurance company nut they were 
neglected by writer.  
2. It is regarding to marketing literature we divide the 
clients in to two groups of internal clients and foreign 
clients and by considering the requisite of foreign 
client, the internal clients would be evaluated such by 
company staff and analysis of its affect on clients' 
satisfaction they seem necessary.  
3. Searching a completing survey about the client that 
in addition to Meharb Eksir's company brand they 
apply other brands to coparing the clients' satisfaction 
each of eth existing brands in country with Mehrab 
Eksir company brand.  
 
A- Persian references   
1. Amir , Shahi, Mir Ahmad Shirazi, Mahmoud 

Ghavami Sara, (2011) The analysis of personal 
ethic and their deciding trend, The magazine of 
serahes of progress and application No.62-63- 
27. 

2. Parhizkar, MohamadMehdi, Aghajani Afrouzi, 
Ali Akbar (2012), Methodology of searching in 
management application, Payame Nour 
publication, First version.  

3. Saghayi, Abbas, Samimi, Yaser, Rezayiyan, 
Measuring the client's satisfaction at 
organizational bazaars, with a specific view to 
industrial bazaars, International trading 
conference, 2006 

4. Hosseini, Mirza Hassan, Molayi, Zahra, Ethic 
and international marketing, The plastic 
magazine industry, No.5 P.105 2009, 115 

5. Khaki, Ghalam Reza, searching method by 
writing thesis, (Teharan Baztab publication, 
2003)  

6. Rafiy pour Faramarz , "Searches and findings, 
An introduction to society knowledge and social 
searches, Fourteenth version, (Tehran, The 
company of publication industry, 2002) 

7. Rezayi, Hossein & mohammad Shafiyi, Majid 
2009, " the analysis of marketing industry on 
marketing ethics" The magazine of trading 
search, No. 34 P. 19  

8. Tafahom Newspaper – Morteza Soltani, 
Sarmad, Morteza and others, The methods of 
searching at ethics, (Tehran Agah Publication, 
2001)  

9. www.FSMcenter.com, (The fourth international 
conference at banking and marketing bank 
services) Sayid Abbas nejad. 

10. Sadeghi Touraj Adel Pour, Ehsan, 2010, "The 
analysis of clients'' satisfaction at clients' loyalty 
at industrial bazaars.  

11. Kavousi, Seyed Mohammadreza Sghayi, Abbas 
(2005) "The methods of measuring clients' 
satisfaction, Sabzan Publication – second 
version 

12. Ktler, Filip & Armstrong, Gery (2005) "The 
management of marketing and anlyssi and 
controlling, Translated Bahman Forouzabdeh: 
Atropat Publication, second version. 

13. Mafgsoudi, Mohamad Hossein, 2003, the 
relation between clients' satisfaction with 
efficiency of trends, Tehran, Industrial 
management organization 

14. Attia, A.; Shankarmahesh, Mahesh N. and 
Singhapakdi, A. (2000), “Marketing ethics: a 
comparison of American and Middle-Eastern 
marketers”, International Business Review, Vol. 
8, No. 61, pp. 611-632. 

15. Ahmad Jamal, Karmal Naser, customer 
satisfaction and retail banking: an assessment of 
some of the key antecedents of customer 
satisfaction in retail banking. International 
journal of bank marketing vol. 20, No 4, 2002, 
PP.146-160 

16. Atilgan, E. et. al. 2005. Determinants of brand 
equity : A verification apporoachin the beverage 
industry in Turkey. Marketing intelligence& 
Planning 23(3). 

17. Attitudes towards Business Ethics Held by 
Accountancy and Finance Students in the 
University of Botswana Percy M. D. 
Phatshwane1, Mogotsinyana Mapharing1 & 
Elang J. Basuhi , International Journal of 
Business and Management; Vol. 9, No. 2; 2014 

18. Exploring ethnic consumer response to 
crossover brand extensions Original Research 
Article Journal of Business Research, Volume 
67, Issue 4, April 2014, Pages 457-463 
Alexandra Aguirre-Rodriguez, Adriana M. 
Bóveda-Lambie, Detra Y. Montoya 

19. Beliizzi, J,A and Hasty ,R.W,2003,supervising 
unethical sales force behavior :How strong is 
the Tendency to treat top sales performers 
leniently? journal of business ethics,43,337-351 

20. Bose, K & Bansel, H. 2002, ”Regain 
management: issue and strategies “in J.Sheth, A, 
parvatiyar & G, shainesh(eds), customer 
relationship management: emerging concepts, 
tools and applications ,Mc Graw.Hill,New 
Dehli,pp63-70 

21. Bloumer, A, (2009), Theory of ethical 
Behaviour, Journal of Macromarketing , Vol. 
24, No. 3, pp. 1-15. 

22. Carol A.Reeves, David A, Bednar, An 
Exploration of the meaning of Quality in the 
banking industry. 1994(www.) 



Journal of American Science 2014;10(4s)                                                    http://www.jofamericanscience.org 

  

39 

23. Carrigan, M.; Marino, S. and Szmigin, I. (2005), 
“Ethics and international marketing”, Journal of 
international Marketing Review, Vol. 22, No.5, 
pp. 38-50. 

24. Christian Gronroos,Service Management & 
Marketing:A Customer relationship approach, 
second edition,2000,john Wiley, England,p.65. 

25. Chiristian Gronroos,service Management and 
Marketing:a customer relationship approach 
second, 2000 wiley,England.p.67 

26. Christian gronroos , service management and 
marketing: A customer relationship approach 
second edition, 2000, john wiley England.  

27. Creen, E. H. et. al. 1997.The influence of firm 
behavior on purchase intent.Journal of 
consumer marketing 14(6). 

28. Dunfee, Thomas W, The relevance of ethical 
salesperson behavior on relationship quality:the 
pharmaceutical industry .journal of person 
selling & sales management,xi,39-48 

29. Ferrell, O.C. and Ferrell, L. (2008), “A 
macromarketing ethics framework: stakeholder 
orientation and distributive justice”, Journal of 
Macromarketing, Vol. 28, No. 1, pp. 24-32. 

30. Fan, Y. 2005.Ethical branding and corporate 
reputation. Corporate Communication: An 
international Journal 10(4). 

31. Gronroos,C,1990,Relationship approach to 
marketing in service  context:the marketing and 
organizational behavior interface.journal of 
business research,20,3-11 

32. Garrigab, M. et. al. 2001.The myth of ethical 
consumer.Journal of consumer marketing 18(7). 

33. Graciela Villalobos,"Web-Application for the 
customer satis faction measurement",Thomas 
wettstein, faculty of economic and social 
science of the university of Fribourg,2000,p.27 

34. Hunt,S and Vitell,scot,2003,.The relevance of 
ethical salesperson behavior on relationship 
quality:the pharmaceutical industry .journal of 
person selling & sales management,xi,39-48 

35. Hunt,S.D,and Vitell ,S.J,1986,A General theory 
of marketing ethics,journal of macromarketing, 
6,5-16 

36. Hunt, Estefan E. (2006), “ An ethical Method 
for relationship marketing: a virtue ethics 
perspective”, European Journal of Marketing, 
Vol. 26, No. 3, pp. 221-245 

37. Ingram,T.N,bellenger,D.N,1986.salesforce 
socialization .journal of marketing ,50,192-207 

38. kali kristensen,Anne Martensen & Lars 
Gronholdt, Measuring the impact of buying 
behavior on customer satisfaction,TOTAL 
QUALITY MANAGEMENT ,VOL.10NOS 
4&5.1999,pp.602-614 

39. Kanter, J. 2002. Ethical attitudes and ethical 
behavior. International Journal of Manpower 
23(8). 

40. kali kristensen,Anne Martensen & Lars 
Gronholdt,Measuring the impact of buying 
behavior on customer satisfaction,TOTAL 
QUALITY MANAGEMENT ,VOL.10NOS 4 
& 5.1999,pp.602-614 

41. Kai kristensen, anne martensen&lars Gronholdt, 
Measuring the impact of buying behavior on 
customer satisfaction TOTAL QUALITY 
MANAGEMENT, VOL 10, NOS4 & 5, 
1999.PP.602-614 

42. Lingenfeld& Schneider 2009، , Ethical marketing 
for competitive advantage,journal of marketing, 
Vol24, No.2,pp.23-46 

43. Murphy, Patrick E. (2006), “ An ethical basis 
for relationship marketing: a virtue ethics 
perspective”, European Journal of Marketing, 
Vol. 41, No. 2, pp. 211-230 

44. Nill, A. and Schibrowsky, John A. (2007), 
“Research on marketing ethics: a systematic 
review of the literature”, Journal of 
Macromarketing , Vol. 27, No. 3, pp. 256-273. 

45. Parsons, P.J. (2007), “Integrating ethics with 
strategy: analyzing disease-branding”, Journal 
of Corporate Communications, Vol. 12, No. 3, 
pp. 267-279 

46. Pierdre, S. et. al. 2003.Ethic in consumer 
choice.Europan Journal of marketing 37(10). 

47. Ranchhad, Ashok and Gauzente, Clair (2001), “ 
Ethical marketing for competitive advantage”, 
Academy of Marketing Science Review, Vol. 8, 
No. 10, pp. 115-128 

48. Rapp 2007، , Ethics and Behaviour in 
marketing”, Journal of international Marketing 
Review, Vol. 26, No.2, pp. 42-68 

49. Malar, M.S. (2008), “ The ethics of being profit 
focused”, Social Responsibility Journal, Vol. 4, 
No. 13, pp. 136-142. 

50. Determinants and consequences  of ethical 
behaviour: an empirical study of  
salespeople،Sergio Roma´n and Jose´ Luis 
Munuera،Marketing Department, University of 
Murcia, Murcia, Spain2004 

51. Schwepker Jr.,Charles H,Good.David J, 2010. 
Transformational leadership and its impact on 
sales force moral judgement.journal of personal 
selling & sales management, vol.xxx, no.4, 
pp.299-317 

52. Schwepker Jr.,Charles H,Good.David J, 2010. 
Transformational leadership and its impact on 
sales force moral judgement.journal of personal 
selling & sales anagement,vol.xxx,no.4,pp.299-
317 



Journal of American Science 2014;10(4s)                                                    http://www.jofamericanscience.org 

  

40 

53. Simon Homburg 2008، , A General theory of 
marketing ethics,journal of macromarketing,6,5-
16 

54. The relevance of ethical salesperson behavior 
on relationship quality:the pharmaceutical 
industry .journal of person selling & sales 
management,xi,39-48 

55. Wortuba,T,1990,comprehensive framework for 
the analysis of ethical behavior ,with a focus on 
sales organizations.journal of personal selling & 
sales management ,10,29-42 

56. Yusel, R.; Elibol, H. and Dagdelen O. (2009), 
“Globalization and International Marketing 

Ethics Problems”, International Research 
Journal of Finance and Economics, Vol. 26, 
No. 14, pp. 27-39 

57. 59- 
http://jpkc.szpt.edu.cn/english/supplement/busin
ess%20ethics10.htm- 

58. http://www.3neshaneh.com/print/printable-
72493262.php 

59. Ziyontes, S. and Vitell, Scott J. (2006), “The 
general theory of marketing ethics: A revision 
and three questions”, Journal of 
Macromarketing , Vol. 26, No. 2, pp. 1-11. 

 
 
4/22/2014 


